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Sir: 

In response to the Examiner's Statement of Reasons for Allowance, Applicants 
note that claim 1 recites: 



1 . A method for processing a user inquiry, the method comprising: 
receiving a user inquiry; 

sending a first request for user information to a first database; 

providing the user information from the first database; 

selecting a first agent, the first agent having a desirable set of skills and being 



available; 



